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SECTION 1. PURPOSE in and disposed of in accordance with thend calendar month following such pe
) , forms, instructions, and regulations apriod if timely deposits under § 6302(c)
This revenue procedure provides thgjicaple thereto. The return may be madand the regulations thereunder have be
requirements of the Form 94kfile Pro- 1 5 agent in the name of the person renade in full payment of such taxes du
gram, which combines the Form 941y ireq to make the return if an acceptablfor the period.
Elegtron!g Filing (ELF) Program with an power of attorney is filed with the Internal .07 Procedures for the magnetic filing
on-line filing program that allows a tax-peyenue Service office with which suchof Form 941 are in Rev. Proc. 96—18

payer to electronically file a Form 941,,er50n is required to file returns and ifl996-1 C.B. 637, and the specification

Employer’s Quarterly Federal Tax Regcp, 4 return includes all taxes required tre in Publication 1264. For further infor-

turn, using a personal computer, modenye reported by such person on such renation. see Publication 1264, File Spec
and commercial tax preparation softwargy;, Form 8655, Reporting Agent Authorications, Process Criteria, and Recor
The technical specifications for filing (i, ation for Magnetic Tape/Electronic Fi'-LayoutS’for Magnetic Tapy)e Filing of
Form 941 electronically are publlshedersy is an acceptable power of attorney, form 941, Employer's Quarterly Federa

separately in Publication 1855, Technicglyenared in accordance with the requirergy Return
Specifications Guide for the Electronicyants set forth in Rev. Proc. 96—17 '

Filing System of Form 941, Employer's;996_1 C.B. 633. as modified b
Quarterly Federal Tax Return. This revoq 0o of this revehue procedure.

enue procedure amplifies, clarifies, modi- 44 gection 31.6061—1 provides that th
fies, and supersedes Rev. Proc. 97-4 /. ,in m

1997-2 C.B. 510.

- .08 This revenue procedure update
Y seclioikey, Proc. 97-47. The updates includ
changes in the Form 944-file Program

. &ind additional guidance derived from
ay be_ signed for th_e- tax_payer b}Sther Service documents that relate to tt
an agent that is fully authorized in accor-Eorm 941e-file Program. Some of the

SECTION 2. BACKGROUND AND dance with 8 316011(3)—7 to make suc pdates are:
CHANGES return. An Agent may sign the Form 941

om behal o tpayer tha hes a vl eare 1Y U e pre
.01 Section 6011(a) of the Internal RevForm 8655 on file with the Service. tion 3);
enue Code provides that any person liable .05 Section 301.6061-1 of the Regula- (2’) On-Line Filers, who prepare anc
for any tax imposed by this title, or for thetions on Procedure and Administratior}g.I F 941 on-li ' ina thei )
collection thereof, must make a return oprovides that the Secretary may prescribée orms on-iine using their per
statement according to the forms and rega forms, instructions, or other appropri-sonaI compgter, modem, and commerci
ulations prescribed by the Secretaryate guidance the method for signing aryx preparation soft_vvare, have been ‘_"‘dd‘
Every person required to make a return aeturn, statement, or other document r 0 the Form 94-file Program (section
statement must include therein the inforquired to be made under any provision ot-05); , "
mation required by such forms or regulathe internal revenue laws or regulations.  (3) the signature provisions for ar
tions. The Service has prescribed in the ele@lectronically filed Form 941 have beer
.02 Section 31.6011(a)—4 of the Emtronic filing instructions to Form 941 thatModified to allow On-Line Filers to use a
ployment Tax Regulations provides inan electronically filed Form 941 is signed”!N @s an electronic signature alternativ
general that every person required tby the entry of the Authorized Signatory'si© Sign electronic Forms 941 for the Forr
make a return of income tax withheldPersonal Identification Number (“PIN”). 941 e-file Program (sections 4.01 anc
from wages pursuant to § 3402 must .06 Section 31.6071(a)-1 generallyp-05);
make a return for the first calendar quartgurovides that each return required to be  (4) the definition of an Electronic
in which the person is required to deduanade under § 31.6011(a)-1 for taxes infiler has been expanded to include
and withhold such tax and for each subsgosed by the Federal Insurance Contribgransmitter (Section 4.02);
quent calendar quarter until the persotions Act, or required to be made under  (5) the limitations on balance due re
has filed a final return. Except as other§ 31.6011(a)—4 for withheld incometurns in section 3.03 of Rev. Proc. 97-4
wise provided, Form 941 is the form pretaxes, must be filed on or before the lagtave been eliminated; and
scribed for making the return. day of the first calendar month following (6) the restriction in sections 5.03
.03 Section 31.6011(a)-7 provides thahe period for which it is made. Howeverand 23.02 of Rev. Proc. 97-47 on Repor
each return, together with any prescribednder § 31.6071(a)-1, a return may bmg Agents filing fewer than ten returns
copies or supporting data, must be fillediled on or before the 10th day of the sechas been eliminated.



SECTION 3. SCOPE .04 Letter of Application. A Letter of is confirmed and assigned name contrg

: Application (“LOA”) is a paper or elec- by the Service. Once the Service returi

The Form 94le-file Program accepts yqnic request to participate in the Forna Validated Agent's List, the Agent mus

electronically filed Forms 941 that aregy e.file Program that is submitted to theuse it to fill in certain required fields (for

current returns, late returns for the currerderice by a prospective Electronic Fileexample, the name control field) of the

year, and returns for any quarter in ther on-Line Filer. electronic transmission. See Publicatic
previous year. The Form 94&tfile Pro- o5 0n_| ine Filer. An On-Line Filer is 1855,

gram will not accept the electronic filing 5 (5 payer that electronically files a Form
of amended returns, corrected returns, a1 through a Transmitter using a IoerSECTION 5. APPLICATION FOR THE

returns containing attachments other thagy 4| computer, modem, and commercidiORM 941e-file PROGRAM
Schedule B. A violation of these restric . ’

tax preparation software. : - .
tions will cause a Processing Interruption _0% PF()arsonaI Identification Number :01 A prospective Electronic Filer mus

(as defined in section 4.07 of this revenug g sonal Identification Number (“PIN?) first submit an LOA to the Service to par
ticipate in the Form 94&-file Program.

ee Publication 1855 for a sample LO.
and the application procedures.

procedure). is a number assigned by the Service to t

SECTION 4. DEFINITIONS Authorized Signatory for purposes o
signing an electronically filed Form 941. : o .

.01 Authorized Signatory.The Autho- .07 Processing Interruption.A “Pro- 02 A prospective Qn Line Filer must

. . . . . . submit an electronic LOA through

rized Signatory is the person who is aueessing Interruption” is an abnormal ter: . . .

; . o Transmitter to participate in the Form 94

thorized to use the PIN to sign returnsnination of a program run caused by the_file Proaram. The Transmitter is re
filed by or through an Electronic Filerelectronic data submitted by an Electroni€ 9 ’

under the Form 944&-file Program or dur- Filer. qwreq to batch and b””d"? the eleptron
LOA files, and then transmit those files t

ing software development testing. .08 Reporting Agent AuthorizationA the Servi The T tter | .
.02 Electronic Filer. An Electronic Reporting Agent Authorization (“Autho- € e(rjwce. ke rlar(;sm| e; ![S rter:]quzr)e
Filer may be a: rization”) allows a taxpayer to designatéO Send an acknowiedgment to the O

(1) Reporting Agent.A Reporting an Agent. The Authorization may be sub-Llne Filer to ver.|fy that the electronic
Agent (“Agent”) is an accounting service,mitted on Form 8655, or any other instru-CA Was transmitted successfully to th
franchiser, bank, or other person thament that complies with Rev. Proc. 96->€rvice. The LOA is provided in the
complies with Rev. Proc. 96-17, as modil7, as modified by section 21.02 of thi$OMmercial tax preparation software use
fied by section 21.02 of this revenue prorevenue procedure. An AuthorizatiorPy the On-Line Filer in order to partici-
cedure, and is authorized to prepare amdust be submitted for each taxpayer oR2t€ in the Form 94a-file Program.
electronically file a Form 941 for a tax-the Reporting Agent’s List. :03 In addition to the LOA, an Agent
payer; .09 Reporting Agent's List.For pur- must also include an Agent’s List, prqwdj

(2) Software DeveloperA Software poses of the Form 94d-file Program, a INd the names of all taxpayers for which
Developer develops software for the purReporting Agent's List (“Agent's List”) Will file returns. Each name on the
poses of (a) formatting returns accordinidentifies all taxpayers for whom an”gents List must be accompanied by a
to the Service's electronic return specifiAgent will file Forms 941 electronically. Authorization made on Form 8655, ex
cations in Publication 1855; and/or (b)A separate Authorization must be submitc€Pt as provided in section 5.04 of thi
transmitting electronic returns directly toted for each taxpayer on the Agent's List€venue procedure. See Rev. Proc. 9
the Service. A Software Developer mayrhe Agent's List must contain each tax17, as modified by section 21.02 of thi
also sell its software; or payer's employer identification numberrevenue procedure, for general instru

(3) Transmitter. A Transmitter is a (“EIN”). tions on preparing Form 8655. See Pub
firm, organization, or individual that re- .10 User identification/passwordThe ~cation 1855 for instructions on adding
ceives returns and Letters of Applicatioruser identification/password (“userid/Names to, or deleting names from, th
electronically from its clients, reformatspassword”) consists of an identificationAgent’s List.
the data (if necessary), batches them witlumber (userid) issued by the Service and -04 A revised Authorization is not re-
returns or electronic Letters of Applica-a confidential set of characters (passwordjuired to replace an Authorization mad
tion from other clients, and then transmitshat, when used in conjunction with eacl®n Form 8655 with a revision date befor
the data to the Service. A Transmitteother, permit an Electronic Filer access t@ctober 1995 (or its equivalent) that wa
does not have signature authority for ththe Form 94%-file Program. previously submitted to the Service by a
taxpayers that it services. .11Validated Reporting Agents LisA  Agent, provided that the Authorizatior

.03 Electronic Filing Help Desk.The Validated Reporting Agent’s List (“Vali- places no restriction on the medium fc
Electronic Filing Help Desk g-file Help dated Agent’s List”) is the source of thefiling Form 941, and the Agent:
Desk”) is responsible for the administra£IN and name control to be used as an (1) advises its client that its Form:
tion of the Form 94%&-file Program. See identification of each taxpayer by an941 may be filed electronically, and pro
section 20 of this revenue procedure foElectronic Filer that is an Agent. A Vali- vides the client with the option of reject
the address, telephone number, and welated Agent’s List is a list of taxpayersng electronic filing as the medium for fil-
site of thee-file Help Desk. and their EINs prepared by an Agent thahg its Forms 941. An Agent may use th



most efficient and timely method of .05 If an LOA is approved, the Service941 is filed on or before the due date c
clearly providing this notification to a will send the following: the return. The due dates prescribed fi
client. A client’'s rejection of electronic (1) for an Electronic Filer, a notifica- filing paper Forms 941 with the Service
filing for its Forms 941 must be submittedtion of approval that will contain the also apply to returns filed under the Forr
in writing to the Agent; and userid/password, and information and prd41e-file Program. Forms 941 are due ol

(2) immediately removes any clientcedures regarding signing onto the systeor before the last day of the first calende
from its electronic filing client base thatfor filing electronic Forms 941; and month following the period for which the
rejects having its Forms 941 filed elec-  (2) for an Authorized Signatory, areturn is made. However, a return fo
tronically. PIN that may be used only by the Authowhich all tax deposits were made whe
rized Signatory named in the LOA. due for the quarter may be filed by the
SECTION 6. ACCEPTANCE IN'THE .06 Upon receipt of the document(s)LOth day of the month following the due
FORM 941e-file PROGRAM referenced in section 6.05 of this revenudate.

.01 A prospective Electronic Filer Orprocedure, th<=T Electronic Filer must re- .02 An Electronic Filer that is a Trans-
On-Line Filer will receive an acceptancdun the following documents to the Sermitter must ensure that an electroni
or rejection regarding their LOA for the VICE: _ Form 941 is transmitted to the Service b
Form 941e-file Program within 45 days (1) an acknowledgment signed bythe later of: (1) three days after receipt c
of the Service's receipt of their complete@ch employee recipient of the useridthe return; or (2) the due date of the retur
LOA. password indicating possession of, angithout regard to extensions.

.02 An Electronic Filer that is acceptedesponSibility fOf, the Userid/paSSWOVd§ .03 An electronically filed Form 941 is
in the Form 94%-file Program will be re- and _ not considered filed until it has been ac
quired to submit a successful test transmis-  (2) where applicable, an acknowl-knowledged as accepted for processing |
sion before being granted approva| to f||(§dgment Slgned by the.AUthOI'IZGd Signathe Service. If an electronically filed
tax returns. Details regarding test requirégryllndlcatmg possession of, and resporForm 941 is transmitted to the Service o
ments may be found in Publication 1855, SiPility for, the proper use of the PIN foror before the return due date, the retur

.03 After e\/a|uating the test file, theSIQnIng tax ll’etulrns (pursuan-t towill be deemed tlmely filed. If an elec-
Service will notify an Electronic Filer in 3 301.6061-1) filed in the Form 9éifile  tronically filed Form 941 is initially trans-

writing of approval or denial of electronicProgram. ~mitted to the Service on or before the re
filing privileges. An approval remains inS€€ Publication 1855 for a sample useridiirn due date and is ultimately rejectec
effect unless the Electronic Filer: password and PIN receipt. but the Electronic Filer complies with

(1) that is an Agent fails to comply 07 Upon receipt of the PIN referencegection 7.04 or 7.05 of this revenue proce
with the Authorization requirements ofi" Section 6.05(2) of this revenue procequre, as appropriate, and the On-Lin
sections 5.03 and 5.04 of this revenu@ure. the On-Line Filer must return an acriler complies with section 7.06 of this
procedure; knowledgment signed by the Authorizedevenue procedure, the return will be

(2) that is a Software Developer fails>/gnatory indicating possession of, and reeemed timely filed.
to comply with the requirements of secSPonsibility for, the proper use of the PIN .04 An electronic transmission tha
tion 9.04 of this revenue procedure: for signing tax returns (pursuant tocauses a Processing Interruption may n

(3) that is a Transmitter fails to com-3 301.6061-1) filed in the Form 9&ifile  pe accepted. An Electronic Filer that is a
ply with the requirements of section 9.03°rogram. . _ _ Agent will be asked to resubmit the re
of this revenue procedure; or .08 The Service will activate thetr(s). If the electronic transmission is

(4) is suspended from the Form 94}serid/password and the PIN upon receigcknowledged as rejected by the Servic
e-file Program. See section 15 of this reyd the Electronic Filer’s or On-Line the Agent should correct the error(s) an
enue procedure for the effect of a suspefi|€"'s acknowledgments referenced inetransmit the return(s) on the same cale
sion. sections 6.06 and 6.07 of this revenugyy day. If the Agent chooses not to hav

.04 The acceptance by the Service of focedure. . ~_ the previously rejected return retransmit
Software Developer as an Electronic -09 If @ prospective Electronic Filerteq, or if the return still cannot be accepte
Filer: that is an Agent is denied, or does not r§y processing, a paper Form 941 (or

(1) establishes only that the test elecc€Ve, approval to participate in the FOrmEqrm 941 on magnetic tape if the Elec
tronic transmission(s) are formatted prop241 €-file Program before the end of theygnic Filer meets the requirements of Rey
erly and may be processed by the Servick quarter for which the Forms 941 willproc, 96-18) must be filed by the later o

(2) is not an endorsement by the Sef€ filed, the Agent should file the retumgy) the due date of the return; or (2) withi
vice of the software or the quality of serO" Paper Forms 941 (or on magnetic tapgse calendar days of the rejection or no
vices provided by the Software Devellf the Agent meets the requirements Ofice that the return cannot be retransmi

oper; and Rev. Proc. 96-18). ted, with an explanation of why the returr

(3) does not entitle the Software DesecTiON 7. ELECTRONIC FILING OF is being filed after the due date. For th
veloper to electronically file Forms 941-~pM 941 penalty for failure to file a timely return,
unless the Software Developer is also ac- see section 17 of this revenue procedure

cepted in the Form 941 e-file Program as .01 An Electronic Filer that is an Agent .05 If a Processing Interruption occur:
an Agent or Transmitter. must ensure that a current electronic Formvith an Electronic Filer that is a Transmit-



ter, and the Transmitter cannot promptiyow to proceed. See section 20 of this  (4) promptly correct any transmis-

correct any transmission error that causesvenue procedure for Service contact irsion error that causes an electronic trar

an electronic transmission to be rejectedprmation; mission to be rejected; and

then the Transmitter, within 24 hours of (2) the Electronic Filer or On-Line (5) ensure the security of all trans

receiving the rejection, must take reasorfiler is responsible for ensuring that thenitted data.

able steps to inform the On-Line Filer thaPIN remains the confidential information .04 An Electronic Filer that is a Soft-

the return has not been filed. When thef the Authorized Signatory. If the Elec-ware Developer must:

Transmitter advises the On-Line Filer thatronic Filer or On-Line Filer suspects that (1) promptly correct any software

the return has not been filed, the Transhe confidentiality of the PIN has beererror that may cause, or causes, an el

mitter must provide the On-Line Filercompromised, the Electronic Filer or On4ronic return to be rejected;

with the reject code(s), an explanation of ine Filer must contact the-file Help (2) promptly distribute any such

the reject code(s), and the sequence numesk within 24 hours for instructions onsoftware correction;

ber of each reject code(s). See Public&ow to proceed. See section 20 of this  (3) ensure that any software packag

tion 1855 for an explanation of the rejectevenue procedure for Service contact irthat will be used to transmit returns fron

codes. formation: multiple Electronic Filers that are Agent:
.06 If the On-Line Filer chooses not to (3) if the Authorized Signatory has the capability of combining these re

have the electronic portion of the returthanges, the Electronic Filer or On-Lingurns into one Service transmission file

corrected and transmitted to the Servicgsjler must notify the Service of the nameand

or if the electronic portion of the returngnd title of the new Authorized Signatory (4) not incorporate into its software ¢

cannot be accepted for processing by thgy the electronically filed Form 941 andService assigned PIN.

paper Form 941 by the later of: (1) thgyefore the filing of another return. After§ECTION 10. ALTERNATIVE FILING

due date of the return; or (2) within fiveihis notification, the Service will deacti- T ROCEDURES

calendar days of the rejection or noticgate the current PIN and issue a new PIN 01 procedures for the filing of Form
that the return cannot be retransmittedq the new Authorized Signatory. Thega1 on magnetic tape are in Rev. Pro
with an explanation of why the retur isneyy Authorized Signatory must submit @6-18 and the specifications are in Publ
being filed after the due date. For they\ receipt as specified in section 6.06 oation 1264.

penalty for failure to file a timely retum, g o7 of this revenue procedure in order to .02 An Electronic Filer that is an Agen
see section 17 of this revenue procedure, iy ate the new PIN: and may use a Form 94d-file Program Au-

SECTION 8. ADJUSTMENTS TO (4) the Authorized Signatory mustthorization to file a paper Form 941 unde
FORM 941 manually enter the PIN signature for eacthe following circumstances:
transmission of electronically filed Forms (1) the late receipt of payroll infor-
Forms 941 filed under the Form 91 941. mation from a taxpayer that would jeopa
file Program must not contain adjustments .03 An Electronic Filer that is a Trans-dize the timely submission of the tax
other than adjustments resulting fronmitter must: payer’s return;
rounding fractions of cents or from third- (1) retrieve the acknowledgment file  (2) the amendment of returns filec
party sick pay for which an employer is(in which the Service states whether it aainder the Form 944-file Program;
not responsible. Returns with other adeepts or rejects the electronic portion of a  (3) the rejection of an electronic
justments must be filed on magnetic tapgixpayer’s return for processing) withintransmission that would jeopardize th
Or on paper. two work days of transmission; timely submission of the taxpayer’s return
SECTION 9. RESPONSIBILITIES OF (2) match the acknowledgment file  (4) an authorization by the Servic
PARTICIPANTS IN FORM 94%-file to the orlglr_1al trgnsm_lssmn file and sendor an Agent to f_||e paper Forms 941 in
PROGRAM to the On-Line Filer either ' . stead of electronically filed Forms 941; o
(a) an acceptance notice within (5) the suspension of an Agent fron
.01 To ensure that complete returns aifvo days of retrieving the acknowledg-the Form 94le-file Program as provided
accurately and efficiently filed, Electronicment file; or in section 15.02(3) of this revenue proce
Filers must comply with the technical (b) a rejection notice within 24 dure.
specifications detailed in Publicationhours of retrieving the acknowledgment .03 An Agent may prepare a pape
1855. file; Form 941 for the taxpayer’s signature.
.02 An Electronic Filer or On-Line (3) immediately contact the appro-taxpayer's authorized representative th
Filer must comply with the following ap- priate service center for further instrucis not an Agent participating in the Forn
plicable userid/password and PIN requiretions if an acknowledgment of acceptanc@41 e-file Program (including a sus-
ments: for processing has not been received kyended Agent) must have a valid power
(1) if an Electronic Filer suspectsthe Transmitter within two work days ofattorney (usually a Form 2848, Power c
that the confidentiality of the userid/passtransmission or if a Transmitter received\ttorney and Declaration of Represents
word has been compromised, the Ele@an acknowledgment for a return that wasve) that authorizes the representative
tronic Filer must contact the-file Help not transmitted on the designated transign and file a paper Form 941 on behe
Desk within 24 hours for instructions onmission; of a taxpayer.



.04 Each paper Form 941 must beertisement for a period of at least 36ts Form 941e-file Program clients when
signed by the taxpayer, the taxpayer’s aunonths from the date of the last transmighat Agent or Transmitter is suspende
thorized representative, or a participatingion or use; and from filing under the Form 94é-file Pro-
Agent to the extent permitted under sec- (8) retain a copy of any actual direcgram as provided in sections 15.02(4) ar
tion 10.02 of this revenue procedure.  mailing or fax communications, along15.03 of this revenue procedure. The Se

with a list or other description of personwice reserves the right to extend the pe

SECTION 11. REVISION OF to whom the communication was mailedriod of suspension of any Agent or Trans
COMPUTER SPECIFICATIONS BY faxed, or otherwise distributed for a pemitter that fails to comply with this
THE SERVICE riod of at least 36 months from the date afequirement.

.01 If Publication 1855 is revised, thethe last mailing, fax, or distribution.

Service, if necessary, will advise all cur- 02 Acceptance to participate in t

: : REVIEW PROCESS FOR PROPOSED
rent Electronic Filers to submit test fiIesFOrm 941e-file Program does not imply

. - .. _ endorsement by the Service, FMS, or theUSPENSION
prior to filing under the new specifica-
Treasury Department of the software or

tions. Failure to submit a test file may_ ™ : )
quality of services provided.

heoECTION 14. ADMINISTRATIVE

.01 An Electronic Filer that receives ¢

later result in a Processing Interruption;, notice proposing suspension may reque
which may result in a notice of SUSPENSECTION 13. REASONS FOR an administrative review prior to the pro:
sion. See section 13 of this revenue pr&USPENSION posed suspension taking effect.

cedure concerning the reasons for suspen- .02 The request for an administrative
sion of electronic filing privileges. .01 The Service reserves the right toeview must be in writing and contain de

02 If an Electronic Filer is unable tosuspend an Electronic Filer from theailed reasons, with supporting documer
comply with the changes in specificationsf-0rm 941e-file Program for the following tation, for withdrawal of the proposec

the Electronic Filer must contact tadile  re€asons (this list is not all-inclusive): suspension.

Help Desk for further instructions. (1) submitting tax returns for which .03 The written request for an adminis
the Service did not receive Authorizatrative review and a copy of the notice

SECTION 12. ADVERTISING tions; proposing suspension must be delivere

STANDARDS (2) repeatedly submitting tax returngo the Electronic Filing Coordinator

o that cause a Processing Interruption;  within 30 calendar days of the date on th
.01 An Electronic Filer must: (3) submitting tax returns that causaotice proposing suspension. The Elec
_ (1) comply with the advertising and, prqcessing Interruption after failing taronic Filing Coordinator will forward the
solicitation provisions of 31 C.F.R. Partg,pmit the test file required by sectionwritten request to the National Progran
10 (Treasury Department Circular Nog o2 of this revenue procedure; Analyst for Electronic Filing of Business
230). This circular prohibits the use or () tajling to comply with the respon- Returns (“National Coordinator”) if the
participation in the use of any form ofgjpjities of an Electronic Filer set forth inservice center director continues to be
public communication containing a falsegaction 9 of this revenue procedure; lieve that suspension is warranted.
fraudulent, misleading, deceptive, unduly (5 fajling to abide by the advertising .04 After consideration of the written
influencing, coercive, or unfair statemenktandards in section 12 of this revenueequest for an administrative review, thi
or claim. In addition, advertising mustyrocedure; or National Coordinator will either issue a
not imply a special relationship with the  (g) significant complaints about ansuspension letter or notify the Electroni
Service, Financial Management Servicg|ectronic Filer's performance in theFiler in writing that the proposed suspen
(“FMS”), or the Treasury Department;  Form 941e-file Program. sion is withdrawn.
(2) adhere to all relevant federal, 2 f the Electronic Filing Coordinator .05 If an Electronic Filer receives a sus
state, and local consumer protection lawspforms an Electronic Filer that a certairpension letter, the Electronic Filing Coor.
(3) not use the Service’'s name, “Inqction is a reason for suspension and thénator’s subsequent determination o
ternal Revenue Service” or “IRS”, withinaction continues, the service center direavhether a reason for suspension has be
a firm's name; tor may send the Electronic Filer a noticeorrected is not subject to review or ap
(4) not use improper or misleadingproposing suspension of the Electronipeal.
advertising in relation to the Form 941Fjler. However, a notice proposing sus- .06 If an Electronic Filer does not
e-file Program; pension may be sent without a warning ifimely submit a written request for an ad
(5) not carry the Service, FMS, orthe Electronic Filer's action indicates arministrative review, the service center di
other Treasury Seals on its advertisingnhtentional disregard of rules. A noticerector will issue a suspension letter.
material; proposing suspension will describe the .07 Failure to submit a written reques
(6) clearly state the names of all coreason(s) for the proposed suspensiofgr an administrative review within the
operating parties if advertising for a coopand indicate the length of the suspensioB0-day period described in section 14.0
erative electronic return filing projectand the conditions that need to be met bef this revenue procedure irrevocably ter
(public/private sector); fore the suspension will terminate. minates the Electronic Filer’s right to ar
(7) pre-record any radio or television .03 An Electronic Filer that is an Agentadministrative review of the proposec
advertisement and keep a copy of this adr Transmitter has an obligation to notifysuspension.



SECTION 15. EFFECT OF SECTION 16. APPEAL OF terly return copies of all Forms W-4, Em
SUSPENSION SUSPENSION ployee’s Withholding Allowance Certifi-
. , o , cates, received during the quarter froi
.01 An Electronic Filer’s suspension .01 If an Electronic Filer receives a Susény employee still employed at the end ¢
will continue for the length of time speci-pension letter from the National Coordiyq quarter who claims:
fied in the suspension letter, or until thenator, the Electronic Filer is entitled to ap- (1) more than 10 withholding ex-
conditions for terminating the suspensiopeal, by written protest, to the Nationa mptions; or
have been met, whichever is later. Director of Appeals. The written protest @) e;<emption from withholding and
.02 In the case of an Electronic Filemust be sent to the National CoordinatOIifS expected to earn more than $200 p
that is an Agent, the following additionalwho will forward it to the National Direc-
rules apply: tor of Appeals. During the appeal '
(1) if a Form 941 is due (without re-process, the suspension remains in ef“fecS:tENrrlAIf3 I(J)r/”eerz SSI;%[::E el:jotbsetr;]oé ostr;er\r/i(lj(e)rir:
gard to extensions) within 60 days from .02 The written protest must be reuriting to do so y
the date on the suspension letter, theeived by the National Coordinator within Ozglf an em .Io er's Eorm 941 is filed
Agent may file the Form 941 under the30 calendar days of the date of the sus- .d the E P y94b file P
Form 941e-file Program; pension letter. The written protest must oo fe 9”3 ) II:e rovg\:;/rjml,
(2) if a Form 941 is due (without re-contain detailed reasons, with supportin@?pr:es ot required paper Forms V=< alor
gard to extensions) more than 60 daysocumentation, for termination of the suse ' & COVer letter providing the em
from the date on the suspension letter, thgension. ployer’'s name, addre_ss, EIN, and th
Agent may not file the Form 941 under .03 Within 15 calendar days of receippumber of Forms W-4 included, must b

the Form 94-file Program; of a written protest, the National Coordi->€"t 10 the service center that would ha

(3) if a suspended Agent has a powasator will forward the file on the Elec-'¢C€ived the employer's paper Form 94
of attorney from a taxpayer that authotronic Filer and the material described i €€ Publication 15, Circular E, Em
rizes the Agent to sign and file Form 941gection 16.02 of this revenue procedure fI°Y€r'S Tax Guide, for more information
the suspended Agent will be able to sigihe National Director of Appeals. on sending Forms W-4 to the Service.
and file a paper Form 941 for the tax- 04 Failure to appeal within the 30-day 03 Required Forms W-4 informatior
payer. See section 10.03 of this revenyseriod described in section 16.02 of thig"aY also be filed on magnetic medidi5
procedure. Form 8655 does not authoriz@venue procedure irrevocably terminate§ch diskettes, Z-inch diskettes, or mag-
the filing of paper Forms 941 outside ofhe Electronic Filer's right to appeal the"etic tape). For more information con

the Form 94%-file Program; and suspension. cerning magnetic media filing of Forms

(4) an Agent must provide written W-4, see Publication 1245, Specification
notification of a suspension to a taxpayepECTION 17. PENALTY FOR for Filing Form W-4, Employee’s With-
at least 45 days before the due date of thié&ILURE TO TIMELY FILE A holding Allowance Certificate, on Mag-
taxpayer’s first return affected by the susRETURN netic Tape, and¥%and 34-Inch Magnetic
pension. This notification must be pro- Diskettes.

vided even though the Agent may believe Section 6651(a)(1) provides tha@ for
that the Agent will be able to meet th each month (or part thereof) a return is nGECTION 19. FILING FORMS W-2

conditions for terminating the suspensio?tn"ed when required (determined with re{COPY A) WITH THE SOCIAL
gard to any extensions of time for filing),SECURITY ADMINISTRATION

before the due date. )
there is a penalty of 5 percent of the un-

.03 A Transmitter that receives a sus-
pension letter from the Service may nopaid tax not to exceed 25 percent, absentForms W-2 (Copy A), Wage and Ta

tements, must be filed directly with th
accept any further LOAs from prospec_reasonable cause. Ataxpayer does not & y

tive On-Line Filers that want to partici—.tainSh reasonable cause.sin?ply by.enga§0f_3ia| Se_curity Administra_tion on mag

pate in the Form 94&-file Program and ing a competent Electronic Fllt_ar to file thenetic mgdla Oor paper. FOV information 0"

must immediately inform current On-Line!@XPayer’'s retum. However, if the Elecimagnetic media reporting of Form W-2

Filers of its inability to transmit Forms tronic Filer has: _reasor_1ab|e cause undé@opy A).’ c?ntact t.he Social Segunty A.d‘

941 during its suspension § 6651(a) for failing to timely file the tax- ministration’s Regional Magnetic Media
.04 An Electronic Filer will be able to PAYer's return, the taxpayer will also havéoordinators.

participate in the Form 94d-file Program reasonable cause for that failure, and t

from which the Electronic Filer was sus-@ilure-to-file penalty will be abated.

pended, without reapplying to the FOrmsecTi0N 18, FILING FORMS W-4

h
§ECTION 20. INTERNAL REVENUE
SERVICE CONTACT

941 e-file Program, after: . ' WITH THE INTERNAL REVENUE _ Unless oth_erwis_e instructed, all ques
(1) the stated suspension period eXxseRyICE tions regarding this revenue procedul
pires; and should be directed to thefile Help Desk

(2) the reason(s) for suspension is .01 An employer is required to send tat the following address, telephone nun
corrected. the Service by the due date of the quaber, or web site:



Address: SECTION 22. EFFECTIVE DATE persons involved in the filing of elec-

Internal Revenue Service ) ) . tronic returns. The collections of infor-
Austin Service Center This revenue procedure is effective fof, aion are required to retain the benefit c
Electronic Filing Help Desk returns due after October 7, 1999 (Withoyla ticipating in the Form 94é-file Pro-

P.O. Box 1231 regard to extensions). gram. The likely respondents are bus
Stop 6380 AUSC SECTION 23. PAPERWORK ness or other for-profit institutions; fed-
Austln_, TX 78767 o REDUCTION ACT .eral., st_ate or local governments; nonprof
Attention: Electronic Filing institutions; and small businesses or org:

The collections of information con- nizations.

Telephone Number: tained in this revenue procedure have The estimated total annual reporting
(512) 460-8900 (not a toll-free num-peen reviewed and approved by the Ofand recordkeeping burden is 238,86
ber) fice of Management and Budget in accorhours.

dance with the Paperwork Reduction Act The estimated annual burden per re

Web site for Help Desk: (44 U.S.C. 3507) under control numbespondent/recordkeeper varies from 1

www.irs.gov/prod/elec_svs/ 1545-1557. minutes to 5 hours, depending on individ
An agency may not conduct or sponsotjal circumstances, with an estimated a

Web site for Publications: and a person is not required to respond tefage of 37 minutes. The estimated nun

WWW.Irs.gov a collection of information unless the colber of respondents and recordkeepers
lection of information displays a valid 390,200.
gg%ﬂﬁ';ﬁ%s EFFECT ON OTHER control number. i The estimated annual frequency of re

The collections of information in this SPONses is on occasion.

.01 Rev. Proc. 97-47 is amplified, clarrevenue procedure are in sections 5, 6, 7,B00ks or records relating to a collec
ified, modified, and superseded. 9, 11, and 12. This information is retion of information must be retained a:

.02 Section 6.05 of Rev. Proc. 96-17quired by the Service to implement thdong as their contents may become mate
1996-1 C.B. 633, is modified to provideForm 941e-file Program and to enablei@l in the administration of any internal
the same relief as set forth in section 5.0éxpayers to file their Forms 941 electront€venue law. Generally, tax returns an
of this revenue procedure (regarding aitally. The information will be used to tax rgturn information are confidential, as
Agent not having to replace a previouslensure that taxpayers receive accurate afgfivired by 26 U.S.C. 6103.
submitted Authorization under certain ciressential information regarding the filing

cumstances). of their electronic returns and to identify



